
Avoiding 
Counterfeit 
Respirators

Effective respiratory protection is critical to an effective 
response to COVID-19.

Here are some suggestions to help avoid purchasing 
counterfeit versions of 3M Respiratory Protection products.

3M recommends purchasing our 
products only from a 3M authorized 
distributor or dealer 

Purchasing 3M respiratory 
protection products from 3M 
authorized distributors or dealers 
provides the greatest assurance 
that you will receive authentic 3M 
products. 

Counterfeit products are often 
sold without packaging, or in sub-
standard packaging that does not 
match the original manufacturer’s 
packaging, and often do not contain 
important user instructions. Proper 
packaging ensures that our products 
remain clean and safe for the end 
user. Our user instructions ensure 
that end users understand how to 
properly use our products. 

3M respirators should only be sold in 
3M packaging, with model-specific 
user instructions included

3M personal protective equipment 
is intended, labeled, packaged, and 
certified to meet the requirements 
of the countries in which 3M sells 
it. Those requirements differ around 
the world, including requirements 
related to respirator performance, 
local language, and local certification 
and approval for sale. If a 3M 
respirator has packaging or labeling 
in another language, or appears to 
have been made in another country, 
please visit the following links: 

You can investigate further if your 
3M respirator appears to have been 
made or packaged for another 
country

3M has strict quality standards, and 
therefore respirators that have issues 
such as missing or detached straps, 
blocked valves, faded or grainy 
packaging, or misspelled words are 
likely not authentic 3M respirators.

3M products are subject to stringent 
quality control measures—if it looks 
wrong, it probably is

Products featuring 3M Safe Guard 
anti-counterfeit authentication 
technology can be validated online 
or via our 3M Safe Guard mobile 
application. 

To see which 3M respirator products 
feature this technology, visit the 3M 
Safe Guard website by going to 
safeguard.3m.com

Certain 3M respirator packaging 
includes 3M Safe Guard anti-
counterfeit authentication 
technology 

Counterfeit respirators are often 
offered as loose, single pieces, or 
in bulk quantities without 3M’s 
usual high-quality shipper cartons 
and user instructions. Neither 3M, 
nor its authorized distributors and 
dealers, sell 3M’s filtering facepiece 
respirators as loose individual units  
or in bulk without 3M packaging and  
user instructions. 

3M filtering facepiece respirators 
should not be sold individually (loose, 
outside 3M packaging), and beware of 
bulk packaging 

Do not rely on third-party sources for information on how to distinguish between genuine and  
counterfeit 3M respirators. If you suspect counterfeiting or have other concerns, contact 3M immediately.

Contact the 3M Fraud Hotline at 1 (800) 426-8688 or on the web at go.3M.com/covidfraud.
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Additional Links
3M Disposable Respirators | Quick Reference Guide

http://safeguard.3m.com
http://go.3M.com/covidfraud
https://news.3m.com/English/3m-stories/3m-details/2020/What-to-know-about-respirators-imported-for-US-FEMA/default.aspx
https://www.3m.com/3M/en_US/worker-health-safety-us/covid19/airlift/?utm_medium=redirect&utm_source=vanity-url&utm_campaign=3m.com/airlift
https://www.3m.com/3M/en_US/company-us/all-3m-products/~/All-3M-Products/Personal-Protective-Equipment/Disposable-Respirators/?N=5002385+8711017+8720539+8720542+3294857497&rt=r3
https://multimedia.3m.com/mws/media/1434267O/quick-reference-guide-disposable-respirators.pdf

